YTBEPX/EHbBI
npuka3oM Munrpyna Poccun
ot 8 nexadbps 2014 r. Ne 9951

Ioka3aTesnn, xapakrepusyouue o01Me KPUTEPHUH OLEHKH
Ka4eCcTBA OKA3aHUA YCJIYI OPraHu3alusMH CONMATIBHOTO 00C/IY:KUBAHMS

Ne Enuanna 3HaueHue IIpuMmeHeHue nokasareseu npu
n/m U3MEpEeHUs MoKazaress B OLICHKE KayecTBa OKa3aHUS YCIYyT
Iokasarenu (xapakre- Oasax OpraHU3alMsIMH COLUAIBHOTO
pPHCTHKA) 00CITy>KUBaHHUS
noKasaress CTallo- | TMOJYyCTa- | HaJIOMHOM
HapHOMU [IMOHAp- dbopmMbl
bopMBI HOM o0cITyXu-
o0cITyXu- bopMBI BaHUS
BaHMS o0cITyXu-
BaHUs

|. loka3aTenn, XapakTepu3ywilyue OTKPbITOCTh U JOCTYNTHOCTH HHGOPMAaNMu 00 OPraHnu3anuu
COIHAIBHOT0 00CTy:KUBAHUA

1. [TomHOTA M aKTyaTbHOCTH HH(POPMAITUU MakcumairHOe aa na na
00 opraHu3aIMH COIUATHHOTO 3HAYEHUE
oOCy>KUBaHMsI, pa3MeNIaeMon Ha 3 Oanna
001IeJ0CTYTHBIX UH(HOPMAIIMOHHBIX (cymma 3HaueHUH
pecypcax (Ha nHOOPMAITMOHHBIX CTEHIAX roKa3areseun
B IIOMEILEHUH OpPraHU3alny, Ha 1.1-1.3)
o(pUIHUATIBHBIX CaliTaX OpraHu3aluu
COIMAJILHOTO 0OCITYKHMBaHUs, OPraHOB




WCIIOJIHUTEIbHOM BIACTH B
UH(OpPMAIIMOHHO-
TEJIEKOMMYHHKALIMOHHOM CeTH
«nTepHer» (nanee — cetb «MHTEpHETY):

1.1. | «XOTKPBITOCTH U MPO3PAYHOCTD OasIBI or 0 go 1 na na na
TOCYJapCTBEHHBIX U MYHUIIMTATBHBIX
YUPEKIEHUI» - TTOKa3aTeIb PEUTHHTa Ha
opUIIUATIEHOM cailTe JJIs pa3MeleHHUsI
uH(OpMaIIMK O TOCYJAPCTBEHHBIX U
MYHHIUTATBHBIX YIPEIKICHUIX
(Wwww.bus.gov.ru) B cern «MHTEpHET

1.2. | cooTBeTCTBUE MH(DOPMAIUU O MeHee 4eM na na na
NEeSITEIIbHOCTH OpraHu3alnu Ha 10% 0
COITMATBHOTO OOCITYKUBaHUS,
pa3MenieHHON Ha O(UIIMAIBHOM CaiTe ot 10 1o
OpraHu3aIuy COIUATBLHOTO 30% 0,3
oOcmykuBanus B ceTu «MHTEpHETY,
MOPSAZIKY pa3MelieHus: nHpopmaluu Ha ot 30 g0
OQUITMATBHOM CaliTe MOCTABIINKA 60% 0,6
COIIMAbHBIX YCIYT B ceTH «IHTEepHETY,
YTBEPKIAEMOMY YIIOJTHOMOYEHHBIM ot 60 1o
dbenepanbHBIM OPraHOM HCTIOTHUTEIIBHON 90 % 0,9
BJIACTH COTJIACHO 4acTH 3 cTaThu 13
denepanbHOro 3aKoHa ot 28 jaexadps ot 90 1o
2013 r. No 442-®3 «O06 ocHOBax 100 % 1

COIIMAJIBHOTO 0OCTY)KUBAaHUS TPaXKJIaH B
Poccuiickoit @enepannu»



http://www.bus.gov.ru/

1.3. | HanmuuKre UHPOPMaALIUU O AESITEIILHOCTU na/HeT 1/0 na na na
OpraHu3aliy COITMATBHOTO
oOcny>KuBaHMs (B TOM YHCIIE O IIEPEUHE,
TIOPSIZIKE W YCIIOBHUSIX MTPEIOCTABICHUS
COIMAJILHBIX YCIIYT, Tapudax Ha
COLIMAJIbHBIE YCIYTH) Ha
WH(GOPMAIIMOHHBIX CTCH/IaX B
MIOMEIICHUSIX OpTraHU3aIMH, PA3MECIICHHUE
ee B Oporropax, OykieTax

2. Hanuuue anpTepHaTUBHOM BEpCUU a/HeT 1/0 a a na
OQUIMANBHOTO CaiiTa OpraHu3aIiu
COLIMAJILHOTO 0OCITY>KHUBaHUS B CETU
«HTEepHEeT» Il MHBAIUIOB 110 3PEHUIO
3. Hanuaue nucTaHinoOHHBIX CIIOCOO0B MaxkcuMaJibHOE a a a
B3aMMO/JICHCTBUS OpPTaHU3aIIH U 3HaYCHUE
MoJTy4JaTesiel COIUaIbHbIX YCIyT 2 Oamna
(momyyeHue uHGOpPMAIIHH, 3aTTUCh Ha (cymma 3HaueHUH
IPUEM U JPp.): IoKa3areyen
3.1-3.2)
3.1. | remedon a/HeT 1/0 na ma na
3.2. | oJEKTpOHHAS T0YTa, AICKTPOHHBIC a/HeT 1/0 na a a

CepBUCHI HA OUILIMAIBHOM caiiTe
opraHuzanuu B cetu «IHTEepHET»




4. Pe3ynpTaTUBHOCTB OOpalieHuil npu MakcumanbHOE na hit:} hit:}
HCIIOJIb30BAHUH JUCTAHIIMOHHBIX 3HAYCHHE
CII0OCOOOB B3aUMOJCHCTBUS C 2 Gamia
MOJIy4aTeJISIMU COIUATIBHBIX YCIYT IS (cymma 3HaueHui
NOJIy4eHUSI HEOOX0UMOM HH(POPMALIUH noKasaTenein
4.1-4.2)
4.1. | nonst pe3ybTaTUBHBIX 3BOHKOB T10 % ot 0 1o 1 Oaia; na na na
TeraedoHy B OPraHU3aIlUI0 COIUATILHOTO 3HAYEHHUE
00CITy>KUBaHUS JJ1sI TIOJTYUCHUS IOKa3aTeJs
HeoOXoauMOM nH(OpMAIMK OT YnCTa (B %), neneHHoe
KOHTPOJIBHBIX 3BOHKOB Ha 100
4.2. | nons pe3ynbTaTUBHBIX OOpaleHui B % ot 0 1o 1 Oasuia; a a a
OpraHU3aIUI0 COMATBHOTO 3HA4YEHHUE
00CITy>KUBaHHS 110 SJICKTPOHHOM IMOYTE IIOKa3aTesIst
WU C TIOMOILBIO 3JIEKTPOHHBIX CEPBUCOB (B %), nenenHoe
Ha OUIMAIBHOM CaiiTe OpraHu3alliy B Ha 100
cetu «HTEepHET» IS IOJTydEHUS
HeoOXxoauMo# nHOpPMAIIMH OT YHCIa
KOHTPOJIBHBIX 0OpaIeHU
5. Hannure BO3MOXXHOCTH HaAINpaBICHUS MakcumairHOe aa na na
3asBIIEHUs (3Kaj00bl), MPEAJIOKEHUN U 3HAYEHUE
OT3BIBOB O Kau€CTBE MPEA0CTaBICHUS 3 Gama
COITMAJIBHBIX YCIIYT: (cymma 3HaueHui
MoKas3arenei

5.1-5.3)




5.1. | 1MYHO B OpPraHMU3aLUIO0 COLUATBHOTO BO3MOX- 1/0 hi¢:] na na
00cCITy>KUBaHUSI HOCTh
umeercs/
OTCYTCTBYET
5.2. | B DJIEKTPOHHOH popMe Ha 0pULIHATEHOM BO3MOXK- 1/0 na na na
caiiTe opraHu3aIy COIUAIBHOTO HOCTh
oOciyxuBaHus B ceTu «HTepHET» umeercs/
OTCYTCTBYET
5.3. | no tenedoHy /Ha «TOPSUYIO JTUHUIO» BO3MOXK- 1/0 na na na
YIIOJTHOMOYEHHOTO HCIIOJIHUTEITHHOTO HOCTh
opraHa rocynapcTBeHHOM BiacTH B cepe |  umeetcs/
COILIMATBHOTO 00CTYKUBAHUS OTCYTCTBYET
6. Hannuue nadopmarum o mopsijike MaxkcuMaJibHOE na a a
TI0JIa4H YKAJIOOBI TI0 BOIIPOCaM KavyecTBa 3HAYCHHE
OKa3aHUs COIUAIBHBIX YCIIYT . 3 baina
(cymma 3HaueHuUi
IIOKa3aTesnen
6.1-6.3)
6.1. | B OOIIEAOCTYITHBIX MECTax Ha OTCYTCTBY- 0/0,5/1 na na na
MH(POPMAIIMOHHBIX CTEH/IaX B et/
OpraHM3alUY COLIUATIBHOTO npeacTaBlie-
00CTy>KUBaHHUSI Ha
YaCTUYHO/
npeacTaBlie-

Ha B IIOJTHOM
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o0beMe
6.2. |Ha oduIMATBHOM caiiTe OpraHU3aIuH OTCYTCTBY- 0/0,5/1 na na na
COIMAILHOTO 0OCITYKMBAaHUS B CETH et/
«HTEepHEeT IIpeJICTaBIIe-
Ha
JaCTUYHO/
npeJicTaBie-
Ha B TIOJITHOM
obbeme
6.3. | Ha ouIMaTBLHOM caiiTe OTCYTCTBY- 0/0,5/1 na na na
YIIOJTHOMOUYEHHOTO HCIIOJIHUTEITHHOTO et/
OpraHa rocy/apCTBEHHOH BacTH B chepe | mpecTaBiie-
COLIMATBHOTO O0CTYKUBaHUS B CETH Ha
«HTepHETY YaCTUYHO/
npe/ICTaBIIe-
Ha B IMIOJTHOM
obbeme
1. Jlons moyyaTteneil CoualibHbIX YCIIYT, % or 0 no 1 Gamna; na a a

yJIOBJIETBOPEHHBIX KAYECTBOM, TIOTHOTOMH
U JIOCTYITHOCTHIO HH(popManuu (Ipu
JUYHOM oOparieHuw, 1mo Tenedony, Ha
OopUITHATBHOM CaliTe OpTraHU3aAINH
COIMAJIEHOTO 0OCITYy>)KHBaHUs ) 0 paboTe
OpraHu3aliy COIMAITBHOTO
00CTy)KWBaHHMsI, B TOM YHCIIC O TIEpEUHE U
MOPSIJIKE TPETOCTABICHHSI CONTUATBHBIX

3HAYCHUE
MoKa3aTesst
0
(B %), neneHHoe
Ha 100




YCIIYT, OT OOIIEro YKciia OMPOIIEHHBIX

I1. IlokazaTesn, xapakTepusywiiue KOM(GOPTHOCTH YCJI0BUI NPeJOCTABICHUSI COUMAIbHBIX YCJIYT U
AOCTYIHOCTDH UX IOJYyYCHUSI

1. JIoCTynHOCTB yCIIOBUH MaxkcumanpHoe

OecTpensITCTBEHHOTO JI0CTYIIa K 3HAYCHHE
00BEKTaM U yClIyram B OpraHu3aluu 4 Ganna
COLIMATBHOTO OOCTYKUBAHUS JIJIs (cymMma 3HaueHUI
WHBAJINOB (B TOM YHUCIIC JICTEH- nokaszaTenei
WUHBAJINIOB) U APYTUX MaJTOMOOMIBHBIX 1.1-1.4)
TPYIII MTOJTy9aTeIe COIUAIbHBIX YCITYT:

1.1. | obopynoBaHue TEPPUTOPHH, obopynoBaHa/ 1/0,5/0 na na HET
IpuJIeraromnieil K opraHu3alum YaCTUYHO
COLIMAJIBHOTO 00CITyKHBaHUS, o0opyaoBaHa
C y4eToM TpeOOBaHUM TOCTYITHOCTH IS /He
MaJIOMOOHMIIBHBIX TIOJTy4YaTeIeH yCIyr obopymoBaHa
(7tur; ¢ HapyHieHueM (QYHKIUN cayXa,
3pEHUS U JIUL], UCTIOJIb3YIOLIUX TS
HepeIBUKEHUS KPECIa-KOJISICKH)

1.2. | obopynoBaHu€e BXOJHBIX 30H Ha JOCTYITHBI/ 1/0,5/0 na na HET
00BEKTaX OLEHKH JIJIS1 MaJIOMOOMIIBHBIX YaCTHUYHO
TPy HACEJIECHUS JOCTYTIHBI /

HE JIOCTYIHBI

1.3. | HamuU4He CeabHO 000PYI0BAHHOTO noctymHo/ 1/0,5/0 na na HET

CaHUTAPHO-TUTUEHUYECKOTO JaCTUYHO




8

MTOMEIIECHUS JIOCTYIIHO /HE
JTOCTYITHO

1.4. | Hanu4ue B MOMEILIECHUSIX OpTaHU3aAINU (ecTb/HET) 1/0 na na HET
COITMATILHOTO OOCITY>KUBaHUS BUJIEO,
ayImo HHPOPMATOPOB IS JIHI C
HapylieHueM (QYHKIUNA CIyXa U 3peHUs

2. Hons nmonyuareneit yciyr (B TOM 4HCIie % ot 0 1o 1 Gamna; na na na
WHBAJIUJIOB U JIPYTUX MaJIOMOOMIBHBIX 3HaYCHUE
TpyII ToJydatesiel yciyr), ToKa3aTess
CUMTAOIIMX YCIIOBUS OKa3aHUS yCIyT (B %), neneHHoe
JTOCTYIHBIMH, OT OOIIIETO YuciIa Ha 100
OTIPOIIEHHBIX

3. Hannuue 060pymoBaHHBIX MTOMEIICHUI (ecTh/HET) 1/0 na a HET
JUTS TIPEJTOCTABIICHUS COITUATBHBIX
YCIIYT B COOTBETCTBUHU C MIEPEUYHEM
COLIMAJIBHBIX YCIIYT, MPE0CTABISIEMBIX
B JJAHHOW OpraHU3aIlH COIMATBHOTO
00CITy>KUBaHHUS

4, YKOMIIJIEKTOBAaHHOCTb OpraHU3alu % or 0 no 1 Gamna; na a a
COIMAIIEHOTO 00CITyKHBaHUS OT IITATHBIX 3HAYCHUE
CHEIUATICTAMH, OCYIIECTBIISIOIIIMHI ¢ IMHHII, MOKa3aTens
IPEAOCTABICHUE COLUAIBHBIX YCIYT ycTaHOBJEeH- | (B %), neneHHoe

HBIX B Ha 100
IITATHOM

pacnucaHuu




Jlons monydarenei CoOlMalibHbIX YCIYT, % ot 0 1o 1 Gamnna; na na HET
OLICHMBAIOLIUX OJarOyCTPONCTBO U 3HAYCHUE
coJiepKaHue MOMEILEHUs OpraHu3aliu noKazarens
COIIMATILHOTO OOCITY)KUBAHUS U (B %), neneHHoe
TEPPUTOPUHU, HA KOTOPOH OHA Ha 100
pacrnoiokeHa, Kak XOopouiee, OT
0OLIEro yuciia OnpouIeHHbIX
I11. Iloka3zaTenu, Xxapakrepusyoumue BpeMsi 0:KUAaAHUS NPeJOCTABJEHUS CONNATBHON YCJIYIH
Jons monydarenei COlUalbHbIX YCIYT, % ot 0 1o 1 Ganna; HET na na
KOTOpbIE 0KUJATN TIPEIOCTaBICHUE 3HaYeHUE
YCIYTU B OPTaHU3AIUU COIIHAIIBHOTO noKazare’s
oOcmy>krBaHusI O0JIbIIIE CPOKA, (B %), nenennoe
YCTAHOBJICHHOT'O MIPY Ha3HAYECHUU Ha 100
JAHHOM YCIIYTH, OT OOIIEro yuciia
OTIPOIICHHBIX
Cpennee BpeMsi 0)KUAaHUS ITpUEMa K ooJiee 0 HET a a
CIIEUAIUCTY OpraHU3aAIUH 30 MuHYT
COIMAIILHOTO 00CITy>KUBAaHUS TIPU
JUIHOM OOpaIeHuH TpakaaH IS ot 15 no 30 0,5
noJiyaeHus uHpopManuu o padboTe MUHYT
OpraHu3alUu COLUATIBHOTO
o0CITy>KUBaHWSI, TIOPSIKE MEHee 1
IIPEIOCTABIIEHUS COLMATIBHBIX YCIYT 15 munyT

(cpeau ompoIICHHBIX OTpeOuTEIEH
COIMAIBHBIX YCIYT)
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V. Iloka3zaTenn, xapakTepusyouue 100poxKeJIaTeJTbHOCTD, BeKJINBOCTh, KOMIIETEHTHOCTH PA0OTHHUKOB

OpraHM3anuii CONMAIBLHOr0 00CIYKMBAHUS

JloJist mosrydatenie ColralibHbIX YCIyT % ot 0 10 1 Gamnna, na na na
(71100 UX POJACTBEHHUKOB), KOTOPHIC 3HAYEHUE

BBICOKO OIICHUBAIOT MoKa3aTest

T00pOKENATENHHOCTD, BEKITUBOCTD U (B %), neneHHoe

BHUMATEIbHOCTh PAOOTHUKOB Ha 100

OpraHu3aIuy COIUATIBLHOTO

o0cITy>KuBaHMsI, OT OOIIETro Yyucia

OTIPOIIICHHBIX

JloJist mosrydaTtesie ColMalIbHBIX YCIYT, ot 0 10 1 Gamna, na na na
KOTOPBIE BBICOKO OIEHHBAIOT 3HAYCHHUE

KOMITETEHTHOCTh PaOOTHHUKOB noKa3aTeJs

OpraHU3aluy COUAIIBHOTO (B %), neneHHoe

00cITy>)KuBaHMs, OT OOIIEro yncia ma 100

OTIPOIIEHHBIX

Jlonist pabOTHUKOB (KpoMe ot 0 1o 1 Oama; za za za

aIMUHHUCTPATUBHO-YIIPABICHUYECKOTO
nepcoHasa), MPoIIeAINX MOBBIIIEHUE
KBaTU(DUKATTIN/TIPOPECCUOHATIBHYIO
NEPENOArOTOBKY MO MPOQUITIO
COIMAIbHOM PabOTHI WM UHOU
OCYIIECTBIIEMON B OPraHU3allM1
COIMATIBHOTO 0OCITYKUBAHUS
NEATENIbHOCTH 3a MOCJIeIHUE TPU roa,
oT 0011ero yncuaa pabOTHUKOB

3HAYCHUE
MoKa3aTesst
0
(B %), neneHHoe
Ha 100
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V. [loka3aTe/iu, XapaKTepUu3ywIue yI0BJIeTBOPEHHOCTh KA4eCTBOM OKA3aHUs YCJIyT

1. JloJist mosrydaTesie ColralibHbIX YCIYT, % ot 0 nol Gamna, na na na
KOTOPBIE IMOJI0KUTEIHLHO OLICHUBAIOT 3HaYCHUE
MU3MCHCHHE KaueCTBa )KU3HU B TOKa3aTes
pe3yabTaTe MOJy4YeHUs COIUaTbHBIX (B %), neneHHoe
yCJIYT B OPraHu3aiuu COUAIBHOTO Ha 100
00CTy)KWBaHHMSI, OT YKCIIA OTIPOIICHHBIX
2. Jlonist mostydartesnieii COIMalIbHBIX YCIYT, % cpenHeapupMeTu- na na na
yJIOBJICTBOPCHHBIX YCIOBUSAMU YyecKas BeJIMIMHA
NIPEIOCTaBICHHS COLIUATBHBIX YCIYT, OT 3HAYCHUU
YKClia ONPOIICHHBIX, nokasaresnein
B TOM YHCJI€ YJIOBJIE€TBOPEHHBIX: 2.1-.2.13
B Oasurax
2.1. | )XWIBIM IOMEIEHUEM % ot 0 1o 1 Oasura; a a HET
3HAYCHUE
nokaszartess (B %)
nenexnHoe Ha 100
2.2. | HamUYueM 00OpYIOBaHUS IS % or 0 no 1 Gamna; na a HET
NIPEIOCTABICHUS COMMMAIIBHBIX YCIIYT 3HaYEHUE
nokaszaress (B %),
nenenHoe Ha 100
2.3. | nuTaHWEeM % ot 0 1o 1 Gamnna, na na HET

3HA4YCHUC
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nokazatenis (B %),
nesennoe Ha 100

2.4. | MmeOenblo, MTKUM UHBEHTApEM % ot 0 1o 1 Gamna; a a HET
3HAYECHHE
nokazateis (B %),
neaenHoe Ha 100
2.5. | mpemocTaBiieHHEM COIUATBHO- % ot 0 1o 1 Ganna; na na HET
OBITOBBIX, TAPUKMAXCPCKUX U 3HAYECHHE
TUTUEHUYECKUX YCIYT nokazarens (B %),
nenaenHoe Ha 100
2.6. | XpaHEHUEM JINYHBIX BEIIICH % ot 0 1o 1 Oasuia; a a HET
3HA4YEHHUE
nokasatens (B %),
neneraHoe Ha 100
2.7. | 000pymOBaHHBIM JJIsI THBAJIUOB % or 0 1o 1 Oasura; na a HET
CaHUTAPHO-TUTHCHUYECCKUM 3HAYECHUE
ITOMEIICHUEM ITOKa3aTelIst
(B %), neneHHoe
Ha 100
2.8. | caHWTapHBIM COJIEP)KAaHIEM CaHUTAPHO- % ot 0 go 1 Gamnna, na na HET

TEXHUYECKOT0 000PYI0BAHUS

3HAYCHHUE
oKasares
(B %), neneHHoe
Ha 100
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2.9.

IMMOPAAKOM OINIaThl COOMAJIBbHBIX YCIIYT

%

ot 0 1o 1 Oama;
3HAYECHHE
[TOKa3aTelIst
(B %), neneHHoe
Ha 100

Ja

Ja

Ja

2.10.

KOH(I)I/II[GHI_[I/I&HBHOCTBIO
MpeaoCTaBJICHUSA COIMUAJIbHBIX YCIIYT

%

ot 0 1o 1 Oaa;
3HaYEHNUE
[TOKa3aTeIs
(B %), neneHHoe
Ha 100

na

na

na

2.11.

rpaduKoM moceneHui
POJICTBEHHHKAMH B OpTraHU3aIHH
COITMATBHOTO O0CITYKUBaHUS

%

ot 0 1o 1 Oasuia;
3HA4YEHHUE
nokasarens (B %),
neneraHoe Ha 100

na

na

HCT

2.12.

NEPHOIUIHOCTHIO TIPHUX0]1a COIUATBHBIX
PabOTHUKOB Ha JIOM

%

or 0 1o 1 Oasura;
3HAYECHUE
nokaszaress (B %),
neaennoe Ha 100

HET

HET

Ja

2.13.

OIICPATUBHOCTBIO PCHICHKS BOIIPOCOB

%

ot 0 1o 1 Oama;
3HAYEeHUE

nokasatens (B %),

nenenHoe Ha 100

na

na

na

Jlons nonydarenei CONUAIbHBIX YCIIYT,

%

ot 0 1o 1 Oama;

na

na

HCT
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yIOBJIETBOPEHHBIX KAUE€CTBOM
POBOJIUMBIX MEPONPHUITUNA, UMEIOIINX
I'PYIIIIOBOM XapakTep
(0310POBUTENBHBIX, TOCYTOBBIX), OT
001LIero yucia onpouIeHHbIX

3HAYEHHUE
nokaszarens (B %),
nenennoe Ha 100

KonudecTBo 3aperucTpupoBaHHBIX B oonee 5 0 na na na
OpTraHM3allU COIMATBLHOTO xKanoo
oOcy>KMBaHUsI ka0l moyvaTenen
COITMAIBHBIX YCIIYT HA KQ4€CTBO YCIIYT, MeHee 5 0,5
NPeI0CTAaBIICHHBIX OpraHu3anuei B xKasoo
otueTHOM nepuoje Ha 100 nmonyyarenei
COILMAJIBHBIX YCIYT (B TEUYECHUE T0/1a): *Kajno0 He 1
3aperucTpu-

pOBaHO

JloJist mosrydaTesie COlMaIbHBIX YCITYT, % or 0 1o 1 Oasuia; na a a

KOTOpBIC TOTOBBI PEKOMEHIOBATh
OpraHU3alHIo0 COIUATBLHOTO
00CITy)KUBaHHS POJACTBCHHUKAM M
3HAKOMBIM, HY)KJIAFOIIIMMCS B
COITMATLHOM OOCITY)KUBAaHHH, OT
00IIIero Yucia OnporieHHbIX

3HaYCHHUE
ToKa3aTes
(B %), neneHHoe
Ha 100




